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Dr. Anthony Chan, Chase (Presenter)
Anthony Chan joined J.P. Morgan in 1994 and currently serves as the Chief Economist
for Chase. His responsibilities include economic analysis and research in support of
Chase and the Private Bank’s Global Investment Committee. In addition, Mr. Chan
travels both globally and domestically to meet with clients and to make presentations
on economics and investments.
Mr. Chan is a member of several forecasting panels, including the Blue Chip Monthly
Forecasting panel, the National Association of Business Economists Quarterly Macro
Panel and the Reuters, Bloomberg and Dow Jones Weekly Economic Indicator panels.
From 2001 to 2002, he served on the Economic Advisory Committee of the American
Banker’s Association. One of the most important responsibilities of this ABA group was
to brief Alan Greenspan and the rest of the board members in Washington, D.C., twice
a year in an off-the-record session.
Mr. Chan received his B.B.A. in Finance & Investments from Baruch College in 1979
and his M.A. (1983) and Ph.D. (1986) in Economics from the University of Maryland.
From 1985 to 1986, Mr. Chan was a Doctoral fellow at the Board of Governors of the
Federal Reserve in Washington, D.C. After completing his doctoral studies, he was a
Professor of Economics at the University of Dayton (1986 to 1989). He was an
Economist at the Federal Reserve Bank of New York from 1989 to 1991 and was a
Senior Economist at Barclays de Zoete Wedd Government Securities from 1991 to
1994.
Mr. Chan has been quoted in many media outlets, including The Wall Street Journal,
Barron’s, The New York Times, The Washington Post, the Chicago Tribune, the Los
Angeles Times and Investor’s Daily. He appears several times per month on CNBC, and
often is featured in other media outlets such as Fox Business News, CNN, Reuters and
public televison’s Nightly Business Report.

Keynote Speaker

Cathy Heyne, GMS-T, Living Abroad (Moderator)

Mobility Diversity & Inclusion

As Managing Director of Living Abroad, Cathy has been involved with the core service,
the International Relocation Center, for over 20 years. Cathy oversaw the successful
transition of hard copy to the current online service under the Craighead name.
Current clients of Living Abroad are many of the Fortune 1000 and government
organizations. Cathy was instrumental in the development of two new services - the
Global Business Travel Center and the Culture Coach Online. Cathy has presented
many times at past FEM conferences as well as Global HR Business forums on the topic
of "Technology Tools for Short-term Assignees and Business Travelers.” Her latest
presentation was entitled, “The New Expat.” She is facilitator of the Forum for
Expatriate Management New York City Chapter, which brings mobility thought leaders
to the corporate community through monthly meetings.
Cathy is a member of Worldwide ERC, Forum for Expatriate Management, and the
Global Business Travel Association.

Trina Scott, Quicken Home Loans (Presenter)

Trina Govan Scott leads Diversity and Inclusion at Quicken Loans Family of
Companies. She is responsible for developing the strategy to create an inclusive and
diverse work culture for over 17,000 team members across the United States. In her
role, she also acts as a cultural liaison between Quicken Loans Family of Companies
and the communities that we work in by helping to attract and engage top talent.
A native Detroiter, Trina is passionate about her community and feels a sense of
responsibility to provide underserved young people with the resources needed to
flourish personally and professionally.
Prior to Quicken Loans, Trina worked at a public accounting firm for 10 years in several
positions within consulting, human resources and corporate social responsibility. She
developed the diversity and inclusion focus for Detroit, Toledo and Grand Rapids
locations.
Trina graduated with a Bachelor of Science in Finance from Oakland University. She
was a scholar-athlete and competed on the women’s basketball team. In her free time,
Trina enjoys spending time with her family and friends and giving back to the
community.

Mobility Diversity & Inclusion

Marcia E. Mueller, MA, BCC, The Impact Group (Presenter)

Mobility Diversity & Inclusion

An experienced leader, executive coach, and organization development practitioner,
Marcia provides strategic direction as Vice President, Global Leadership Development at
IMPACT Group. Marcia directs a global team of coaches and learning professionals
aiding client companies in maximizing individual and organizational performance. With
a special focus on Women in Leadership, unconscious bias, and accelerating women’s
careers, Marcia brings expertise on topics related to building a robust and diverse
succession pipeline that maximizes all talent within an organization. Previously, Marcia
held corporate and field leadership roles with global industry leaders in the travel and
lodging industries and has performed as an Area Chair of Organizational Behavior, and
faculty, in the university setting. Marcia is a Board Certified Executive Coach (BCC), a
Birkman® Certified Consultant, and a certified facilitator. She holds a Master’s degree in
Human Resources Development from Marymount University and a Bachelor’s degree in
Business Administration from Stetson University with continuing education from the
Academy of Brain-based Leadership and IMD Executive Education programs.

Glen Collins, KPMG (Presenter)
Glen is a Senior Manager with KPMG’s Global Mobility Services (GMS) practice and is a
member of its Mobility Consulting Services (MSC) team. Glen has over 18 years of
experience in global business immigration, international human resources (IHR)
advisory and global mobility management.
Prior to KPMG, Glen developed and led several corporate global mobility functions
within high-tech and professional services industries. Specifically, he developed
mobility policies and programs aligned with global business and talent development
goals for the organizations he supported.
Glen currently consults on global mobility policy and advises senior executives, line
business and IHR professionals on the risks and complexities of the recruitment,
transfer and temporary work assignments of employees abroad

Mobility Diversity & Inclusion

Ben Heller, PricePoint (Moderator)

Global AssignmentsChallenges and Trends

Ben Heller is the CEO and Chief Customer Officer of PricePoint, a software platform
that makes move pricing simple. Prior to joining PricePoint, Ben ran the global mobility
consulting practice at Accenture where he evaluated and improved his clients’ mobility
supply chain. He found that move pricing is complex, slow, and vulnerable to
manipulation. Because of this, it wasn’t reasonably possible to ensure clients’
received quality moves at a fair price.
In 2016, he joined PricePoint to solve this problem for movers, RMCs, and their
clients. With PricePoint, movers connect to their partners to automate their
pricing. RMCs and mobility platforms connect to their moving partners to enable a
better customer experience, a faster move, and ensure a market competitive price on
every move. There’s no longer a need for RFPs, multiple move surveys, or audits. With
PricePoint, move pricing becomes simple, connected, and better for everyone.

Julie Molloy, Sealed Air (Presenter)
A Global Human Resource professional for twenty-one years, Julie has spent the last
nineteen years working in the public sector covering all aspects of mobility and
employee compensation. She joined Sealed Air Corporation in August of 2015 where
she has responsibility for building programs and providing education and expertise in
the areas of global mobility, domestic relocation and immigration. She also leads the
Executive Compensation space including support of all Total Rewards programs for the
Executive Leadership team, Board of Director and Proxy reporting and managing the
equity administration function. Prior to joining Sealed Air, Julie worked for Domtar, Inc.
where she developed a centralized mobility function for the organization and also Bank
of America where, for over fourteen years, she held key management positions leading
tax, policy and global initiatives for the mobility and compensation departments. Julie
began her mobility career on the service side, where she worked in Expatriate Services
for both KPMG and Ernst & Young providing tax services and consulting for
multinational organizations. Julie currently holds the position of Vice President on the
Charlotte Metro Area Relocation Council. She has presented at international and
regional forums on topics such as Mobility Transformation, Strategic Mobility
Initiatives, and Trailing Equity Issues.

Global AssignmentsChallenges and Trends/
Corporate Panel Q & A

Robert L. Quigley, M.D., D. Phil, International SOS (Presenter)

Global AssignmentsChallenges and Trends

Robert L. Quigley, M.D., D.Phil, Professor of Surgery, Senior Vice President and
Regional Medical Director, Assistance & MedAire, Americas Region, is
responsible for leading the delivery of high quality medical assistance,
healthcare management and medical transportation services. He is the
Executive Chairman of the International Corporate Health Leadership Council as
well as the Chairman of the Council for US and Canadian Quality Healthcare
Abroad.
Prior to joining International SOS, Dr. Quigley was a Board re-certified
cardiovascular and thoracic surgeon who directed two open heart programs
within the Jefferson Health System in Philadelphia where he was a Professor of
Surgery at Jefferson Medical College. He is also Board re-certified in general
surgery and critical care.
Dr. Quigley has authored more than 125 clinical and basic science articles in
peer-reviewed journals and has been an invited guest lecturer globally
throughout his career. After 25 years in the clinical arena where he pioneered
multiple surgical procedures/techniques, he worked as a healthcare consultant,
Key Opinion Leader (KOL), offering medical expertise in the medical device and
infectious disease spaces. Dr. Quigley is a subject matter expert in aeromedical
transportation, international healthcare, duty of care, mental health and crisis
management.
Dr. Quigley received his Medical Degree, with distinction, from the University
of Toronto, his post graduate training at Duke University Medical Center and
completed a Doctorate in Philosophy (D.Phil) in immunology at the University
of Oxford. He is fluent in French and English. Dr. Quigley’s opinions on issues
pertaining to international events have been featured in the New York Times,
USA Today, CNN, Huffington Post, International Travel Insurance Journal,
Business Traveler

Luanne Browne, CRP, GMS, Integrous Compliance Services (Presenter)
A Global Mobility Executive with experience in managing large global
organizations relocation benefits, delivering bottom-line savings and
improved results at all levels. Involved in relocation since 1991 Luanne
has successfully assisted a wide variety of clients as they seek to
develop efficient and effective mobility programs that align with the
strategic goals of their organization.

Global AssignmentsChallenges and Trends

John Sculley, SCRP, Independent Mobility Consultant (Moderator)

Policy Trends in Today’s
Mobility World

A career mobility professional and long-term advisor to employers and service
providers alike, John brings an independent viewpoint, frank talk and marketplace
insights to relocation-related topics. He guides presentation clients toward fresh and
impactful sessions and content.
Professional Background. John served at RIS Consulting Group 1995-2018, leading
advisory, research and change management projects for corporate relocation
programs and related services. He was formerly a Vice President at two major
relocation management companies and at an international consulting firm specializing
in corporate location decisions and economic development. He was also Executive
Director / CEO of a major Connecticut not-for-profit.
Recognitions and Affiliations. From the Worldwide Employee Relocation Council, John
has received the Certified Relocation Professional and Senior CRP designations, its
Meritorious Service Award, President’s Award and Distinguished Service Award. He
served on WERC’s national Task Force on Mobility Procurement (2005-06) and on the
Board of Directors for the New England Relocation Association. A graduate of Bucknell
University, John lives in New Milford CT. He has three daughters and four
grandchildren.

Jennifer Connell, CRP, SGMS-T, HCS Weichert Workforce Mobility
(Presenter)
As a Practice Leader for Weichert Workforce Mobility’s Advisory Services, Jennifer
Connell is responsible for consulting with clients on industry trends. With over two
decades of experience in the mobility and employee benefits industries, she utilizes
her first hand knowledge of policies and best practices to advance new program
development and optimize the talent and mobile workforce goals of global companies.
She leads major research projects by designing and implementing creative research
instruments to expedite data gathering and analysis in order to develop
recommendations to companies and develop programs that address their unique
business needs. Jen has covered a variety of mobility topics, including rotational
programs, core-flex approaches, cost savings, and most recently, Weichert’s
International Extended Business Traveler survey. Jen has spoken on workforce mobility
at conferences in the US and Canada, and has served as a subject matter expert for
publications, such as HR Magazine, Expatica, and the Boston Business Journal.

Policy Trends in Today’s Mobility
World

Chris Chalk, CRP, SGMS, Siemens Corporation (Presenter)

Policy Trends in Today’s Mobility
World

Chris Chalk has been part of the mobility industry for 18 years and has been a member
of SRRC for a number of those years, including time on the Board of Directors. He
graduated from the University of Georgia and lived in Atlanta GA for the early part of
his career, which was spent on the service provider side. In 2010, he moved over to
the corporate side as Relocation Manager and then Global Mobility Manager at
Doosan Intracore until he had the opportunity to actually become a transferee.
Chris was relocated to Orlando, FL where he leads the global mobility operations and
consultant team for long-term expats at Siemens Corporation. His team is responsible
for expatriate assignments from 38 countries into the Americas and outbound to 46
countries. They have received several awards within Siemens for their innovative
projects. Chris also has responsibility for the inbound foreign local hire program at
Siemens.
He enjoys spending time with his 3 dogs, 3 kids, 1 guinea pig and 1 wife who puts up
with a lot. They enjoy frequent trips to the beach and sailing. Except for his wife, who
will not get near a sailboat if Chris is operating it.

Laura J. Matrisciano, CRP, GMS, XONEX Relocation (Moderator)

Laura Matrisciano, CRP, GMS joined XONEX Relocation in 2005 as Vice President,
Global Business Development.
Laura is the proud recipient of several awards including The XONEX Relocation
Outstanding Achievements Award, and The Women’s Business Enterprise Council
“Shining Star” Award.
Laura is fondly recognized within the company as the “WBE Maven” for helping to
facilitate the company’s successful certification with The Women’s Business Enterprise
National Council, the largest third-party certifier of Women in Business, and recognized
by Fortune 500 Corporations nationwide.
Prior to her position with XONEX Relocation, Laura served as President and CEO of
Worldwide Transportation Experts, Inc. in Reading, Pennsylvania. Earning national
recognition as a sales and operations executive, she provided exceptional leadership
for this long term agent of Mayflower Transit.
Laura Matrisciano is highly regarded for her professional strengths and broad
community influence. She enjoys giving back to the industry having served on the
Charlotte Metro Area Relocation Council Board of Directors, the South Eastern
Regional Relocation Council Board Of Directors, the Worldwide ERC Planning
Committee, and various non-profits boards through the Mid-Atlantic and South East.
On a personal note, Laura enjoys cooking, working out, staying healthy, and spending
time with family including her husband, children, grandchildren and beloved dog Tiva.

Corporate Panel Q & A

Amena Lachman, Hilton Grand Vacations (Presenter)

Corporate Panel Q & A

Joined HGV in October of 2018 as a Benefits Analyst/Relocation Experience Lead. Prior
to this Amena was a Benefits Specialist at Red Lobster where she oversaw relocation.
Amena served as the one stop shop for all things relocation. When she isn’t working
Amena loves spending time outdoors with her 1.5 year old son, Esa and supporting her
husband’s faith base basketball league on the weekends.

Marie Granning, SPHR NCCI (Presenter)

Marie is a veteran in Human Resources, with over 18 years of concentration in talent
acquisition. She has enjoyed over 14 years of service with NCCI.
Since joining NCCI, Marie has evolved the employer brand, launched an engaging
careers website, implemented new internal mobility systems and applicant tracking
systems, launched NCCI's presence on social media, as well as redesigned the
company’s relocation program, and supported the organization's workforce planning
initiatives.
Prior to joining NCCI, Marie has worked and recruited in the hospitality,
telecommunications, staffing, mortgage, software development, financial services,
publications, and banking industries. She holds a bachelor’s degree in Hospitality
Management, and the SPHR designation.
From 2012-2014 Marie also sat on the Board of Directors of the Southeastern Regional
Relocation Council, a chapter of the Worldwide ERC®, the workforce mobility
association for professionals who oversee, manage, or support U.S. domestic and
international employee relocation.
Marie launched her career in Human Resources in 1993, as an HR Generalist. Later, she
moved into talent acquisition where she now specializes.

Corporate Panel Q & A

Lavinia Pascariu, LLM, GMS, GPHR, Dell Technologies (Presenter)

Corporate Panel Q & A

Lavinia Pascariu, LLM GMS GPHR is a certified mobility professional with an expertise in
global immigration. An immigration attorney by training, Lavinia is passionate about
applying her diverse cultural and legal background in support of global HR
organizations looking to build a culture of compliance and bring best talent onboard.
Prior to joining Dell Technologies as Immigration lead for the Americas, Lavinia served
as global immigration counsel for a boutique consulting firm, helping Fortune 500
companies develop and implement creative talent strategies across EMEA, APAC and
the Americas. A native of Romania, Lavinia is fluent in 5 languages, a published author
and recipient of 2017 World Wide ERC Meritorious Service Award.

Janna Macik, CRP, GMS-T, APR Energy (Moderator)
Janna Macik is a Global Mobility Manager at APR Energy, where she has earned the
reputation as a trusted advisor on immigration and employment compliance for the
installation of global power plant projects. Janna, along with her team, leads the
company’s global talent management strategy. In her previous roles, Janna has
successfully executed international relocations for over 2000 employees and their
families. Janna holds the Certified Relocation Professional (CRP), the Global Mobility
Specialist (GMS) and Global Mobility Specialist-Talent (GMS-T) designations from
Worldwide ERC®. Recently she received accreditation as Judgment Index Associate.
Outside of her corporate work, Janna enjoys learning American Sign Language with her
family.

Corporate Roundtable

